


EUC 2014 Training Schedule
EPICS V9 – The Future is Now
*This schedule is similar to the webinar schedule that will be made available shortly following the conference. This will give you a good refresher today and then you can follow up with taking advantage of the training webinars, particularly to aid in training key personnel as you prepare to make the conversion to V9. 
8:00 – 9:00 a.m.
· EPICS V9 Basics: Discovering additions and enhancements as you navigate through V9.

· Navigation: Finding your way around the new interface and features
· Intuitive Ribbon with newly organized tabs
· Intuitive Control Panel on screens
· Current ‘Mode’ and ‘Mode’ buttons always on the top left
· Smart ‘Action’ buttons always on the top right
· Buttons that launch separate forms are typically located on the bottom
· Move screens to other monitors or ‘undock’ from application
· Quick launch icons – easily added to a user’s ribbon
· Toggled on and off with right-click on ribbon
· Quick screen access dropdown menu at the bottom of EPICS
· Toggled on and off from ‘File’ tab – ‘Status Bar’
· Open screen icons at bottom of screen allow quick toggling

· Finding Data: Improved ways to retrieve data
· Familiar behavior of searching on the available data fields
· Common search operators: > < .. %
· Advanced Find – located at the top of many screens
· Check the advanced find option
· Click in the desired field
· Use the advanced find selector at the bottom of the screen
· Drop-down menus replacing all right-click lookup tables
· Select value from dropdown menu
· Alternatively use Crtl-L on keyboard and start typing to find value
· Clear fields from search icon on top right of screen 
· Active Orders only filter option available on Sales Orders screen
· Past 7 days option on viewing production records from ‘Post Production’

· Entering and Viewing Data
· Improved copy and paste location
· Improved Show all view - Filter and Arrange columns
· Refresh button that eliminates having to re-find records
· Hover over drop-down fields to see description of data

· Right-Click Options
· Familiar functionality
· New ‘View Thumbnail’ and ‘Apply Reserves’ options

· Customer Service: Reviewing common tasks of CSR’s

· Entering and Posting Orders
· Improved notifications
· Improved data validation
· Floating Total Price window
· Easily duplicate existing order
· Review Sales Order Screen (combined the old QBE Items and Sales Orders screen
· Improved layout
· Edit SO Header button
· Change Order Type
· Change Office Code
· Change Order Status
· Change Alt Tax Schedule
· Review Order Inquiry Screen (replaced Customer Service Inquiry)
· Review Cancel and Delete Sales Order Screens (Manage Sales Orders Menu)
9:15 – 10:15 a.m.
· Production Control: Reviewing the enhancements to backlogs, scheduling, reserves, and calculating workorders.

· Backlogs
· Familiar behavior with improved layout
· New ‘Available Racks’ tab
· Right click options available from the screen
· Press and Downstream Department Scheduling
· Review Grid View functionality
· Sequencing is easier
· Drag into position on grid view
· Re-Sequence All
· Save Sequence
· Brand New Chart View (drag and drop with visual representation)
· Filter and rearrange columns
· Review Utilities
· Reserves: Reserve orders are eliminated and an improved, attribute based reserve system is implemented 
· Create Reserve
· Specify Limits and Info including department and date to appear on backlog
· Determine Reserve Attributes
· See summary of reserve by selecting ‘Explain this Reserve’
· See Reserve now on the backlog
· Click ‘Apply this Reserve’
· This takes you to the ‘Sales Order Summary’ screen and displays Order Items that match your selected Reserve
· Clicking on either the Order or Item number will take you to the ‘Apply Reserves’ screen
· Access Reserves from the ‘Post Sales Orders’ screen
· Access Reserves by clicking on an SO Item number
· Calculating Workorders
· Review standard process with familiar functionality and improved layout
· ‘Roughcut Data’ is on its own tab
· ‘Manage Lots’ menu at top of screen
· [bookmark: _GoBack]Review Master and Optimized Master Workorders (no real changes other than interface)
· New ‘View Workorder Data’ screen (replaces ‘Inquire on Workorders’ screen). 
· Better organized, more relevant data.
· Access this screen from the menu or right clicking on a Sales Order Item number
10:30 – 11:30 a.m.
· Posting Production and Pack/Ship/Invoice

· Posting Production
· Similar screen layout
· New dialogue boxes for more precise input and data validation
· Tab order to launch dialogue boxes
· Extrude: add billets with ‘Ctrl+B’
· Add Good Pieces ‘F5’ Add Scrap ‘F6’
· Add downtime with ‘Ctrl+D’
· Downstream Departments: add Rework with ‘F7’
· New controls for Adding, Editing, and Deleting
· Print New Tickets
· Production Shift Header when opening screen with new Packers feature
· New tabs for ‘Stock’ ‘Reallocate’ ‘Scrap’ ‘Rework’ ‘Downtime’
· New ‘Print Options’ dialogue box
· Maintain Tickets
· Briefly review the new guided dialogue when voiding tickets
· Standard Shipping
· Familiar process – enhanced layout
· New ‘Ticket Pick List and Depot Information’ button
· Enhanced Shipping
· Create Picklist
· Add items to Picklist from ‘Build Picklists’ tab
· Scan from the ‘Maintain Picklist’ tab or Mobile app
· Save changes after scan and ship the picklist
· Invoicing
· Familiar process with Enhanced Layout
12:30 – 1:20 p.m.
· Administration: Reviewing the enhancements and new features that give Administrators even more capability

· Permissions and Users: Exploring the new locations and levels of permissions
· ‘Permissions’ screen under ‘Administrator’ tab
· Access to both Screens and Reports
· Screen permissions are now expandable to the ‘Add’, ‘Edit’, and ‘Delete’ levels
· Capability is now in place for consideration of permissions on field level
· Permissions located on ‘Report Maintenance’ screen
· Permissions located on ‘Departments and Machines’ screen
· Review the new ‘Departments and Machines’ screen
· Manage User Profiles
· Improved ‘Active EPICS Sessions’ screen – ‘Kill User’s Session’ button
· Configuration Settings
· No more epics2knet.ini and e2knet.ini files (stored in database now)
· Review new layout and Network, Plant, and User Config Settings
· ‘Search and Replace’ feature
· Calendar: Now manage production calendar by department
· Build out calendar for typical open days
· Specify department or plantwide closings for special days (recurring or one time)
· Review Manage Database Menu
· Run Database Update Scripts
· Database Activity
· Database Info
· Delete Sales Orders
· Delete Tickets
· Lookup Tables
· New quick access by right clicking
· Refresh recently updated tables by right clicking
· Improved layout of the screen
· New EPICS ribbon
· Pin the ribbon
· Customize the ribbon
· Add reports or programs to the ribbon
· Review the new ‘File’ tab
1:30 – 2:00 p.m.
· Q &A - Discuss preparations to move to V9
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