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EPICS User Conference 2027

Come to Hollywood Beach, Florida and take part
in one of the largest annual gatherings of
Aluminum Extruders in North America.

At the User Conference you will...

e See all the awesomeness of EPICS 10

e Take a deep dive into the latest EPICS features
e Meet with peers and exchange ideas

e Become better at what you do

e Meet the Foy Inc team and share your ideas

* Bring your ideas and help make EPICS better!

See the Topics page for more details

Tf"

Event Schedule
Sunday | April 18th

Evening Reception
* Come and go reception and registration from
4pm-6pm
Monday | April 19th
Conference Sessions
Monday Evening Event

* An evening of great food, drink and conversation
at 5 o’Clock Somewhere Bar & Grill from 6pm-
8pm.

Tuesday | April 20th

Conference Sessions

Wednesday | April 21st

Optional training day

RegiSter Now! * The class will include training on the host of new

features in EPICS 10. This will be a time of live
demonstration, with active Q&A throughout.

www.foyinc.com pg. 3
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Who should come to the 2027 EPICS User Conference (EUC)?

e Administrators e |T Managers
e Bl Manager e Planners and Schedulers
e Customer Service * Production Managers
¢ Die Maintenance e Quality Assurance
e Finishers e Shipping and Receiving
e Fabricators e Supervisors
* Inventory and Pricing Managers If you use EPICS, this is YOUR conference!
¥
b
Ky
Where is EUC 20277 Optional Training Day
Nestled between the Atlantic Ocean and Join us for a live EPICS demonstration on
Intercoastal Waterway, Margaritaville Beach Wednesday, April 21, 2027! The Foy Team will
Resort is one of the top Hollywood, Florida be hands-on in EPICS showing off EPICS 10
hotels for relaxation and adventure, and the features and answering questions you may
EPICS User Conference! It's an amazing have.
location.

Conference attendees who stay for this special
Special EUC rate is $299 per night. additional day tell us it is well worth it. We get
great feedback on this every year, so plan to
stay one more day in Hollywood Beach. We've
been told that the ocean is always bluer on
Wednesdays. Weird.

This year you have the option of staying longer
at that discounted rate. The conference rate is
available April 14 — 24, several days before and
after the conference.

Reserve Your Room! Register Now!

www.foyinc.com pg. 4
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EPICS User
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Reserve your [m]=
room today! :

“Beacﬁ {R&)(Utt Click here

HOLLYWOOD BEACH, FL or scan ->
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EPICS Module of the Month

Did you know that there are 14 different EPICS Modules? Each module is designed with our
customers in mind and many were created based on customer feedback.

The Module of the Month for November  [gec -ox
is the Capacity Planning Module. FILE ORDERS PRODUCTION DIES CUSTOMERS INVENTORY QUALITY HELP ADMINISTRATOR

Capacity Planning may have been the
module of the month for October as
well, but this month we are focusing on - 1 -
Capacity Planning at Order Entry. The Capacr" annlng
Capacity Planning Module is an optional Opti dule

addition to your EPICS license.

The Capacity Planning Module provides a
real-time view of available capacity in
any production department. It also gives
order entry personnel a much more realistic estimate of delivery dates for new orders based on
production requirements for each new item.

FOY INC

If you would like an overview of this module, you can view details in our help docs or watch the
overview video we created. For details about Capacity Planning at Order Entry, check out this
month's video.

www.foyinc.com pg. 6



https://youtu.be/KMdCJvZK1nA
https://youtu.be/lLNzVihE7OU
https://youtu.be/lLNzVihE7OU
http://www.foyinc.com
https://youtu.be/lLNzVihE7OU
https://youtu.be/lLNzVihE7OU

November 2026

Q‘j INC Foy’s EPICS Events

DEVELOPERS OF THE WORLD'S MOST POPULAR EXTRUSION SOFTWARE

EPICS 10 Update - Eliminates ‘Out of Memory’ Errors

EPICS 10.1.0.5, released November 6, contains a fix for the Crystal Reports memory leak reported
by several customers. If your users have been experiencing ‘out of memory’ errors in EPICS, please
update to the latest version at your earliest convenience and set the gUseExternalViewer
configuration setting to YES.

Features in this update include:

* New config setting gUseExternalViewer: Option to seamlessly run Crystal reports using an
external viewer app to eliminate memory leaks

e Allow a rack containing multiple lots for the same sales order item to be added to a production
posting

e When packing kits or assemblies, validate the bundle weight using the part’s “Total Weight of
Assembly” value

Full details regarding this update can be found on the Update Descriptions page of our website.

Report Writing Training Opportunity

SAP Crystal Reports = O

Foy Inc is offering an Online Report Writing Training ~_ " "

Class November 12-13. Participants will learn the 2813 o MBS EYE
essentials of report writing with Crystal Reports and —— ek
how to work with commonly used EPICS database TRAINING

tables. This training is ideal for employees new to RE P O RT WRITI N G

report writing with Crystal Reports or anyone who WITH CRYSTAL REPORTS AND THE EPICS DATABASE
may need a refresher.

The class will meet online via Zoom from 9am-4pm Online Training

CST. More details and pricing can be found on the Nov | Nov
Classroom Training page of our website. 1213

Participants will learn the essentials of report writing with Crystal
Reports and how to work with commonly used EPICS database tables.

9:00am - 4:00pm CST
THURS & FRI

If you are interested in registering yourself or
anyone at your company for this training session,
please send us an email with details for your participants: info@foyinc.com. Space is limited.

www.foyinc.com pg. 7
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Module Videos

As you have likely seen in

other EPICS Newsletters,

we are working to create

videos for each of our

available modules. Four

such videos are currently

available and can be found

in our Help Docs at the

bottom of the Overview

pages for:

e Corrective Action

e Quality Check

e Report Scheduler

e (Quotation

e Capacity Planning

e (Capacity Planning at
Order Entry

EPICS Price Increase for 2027

Effective January 1, 2027, the price of all EPICS modules and licenses
will increase by 4%. This increase will also be reflected in EPICS
Software Service Policy renewals due after January 1. Please let us
know if you have any questions or would like a quote for any added
modules or licenses for purchase before December 31, 2026, at the
current prices.

Foy Inc Holiday Schedule

Please be aware that Foy Inc will be closed November 26-27, 2026
for American Thanksgiving and December 24, 2026 through January
1, 2027 for winter holidays. We will be monitoring the Help Desk for
emergencies. Please send emails to help@foyinc.com.

2026

December,

S M T W TH F S

1 2 3 4 5
6 7 8 9 10 M1 12
13 14 15 16 17 18 19
20 21 22 23(24 25 26)
(27 28 29 30 31 1 2)

me Ehisimad and
O few @m
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Foy Inc at Live!
360 Tech Con

John and Scott will be

i

attending Live! 360 in T B " 4
Orlando, FL from rechnology seminar. APFI 26 =30, 2027 gy
November 15-20. & Spadifan N ol Creek B

T27.

Vs

If you happen to be in
attendance and see one

QJEIII'I"hf l_rida USA ; l L’ )&
of us, please say, “hello!” ‘ !

Technical Sessions « ET Expo ¢ Add-On Workshops « nETworking

ET '27 Registration is open!

Are you planning to attend the Fourteenth International Aluminum
Extrusion Technology Seminar & Exposition? Come attend EPICS
User Conference 2027 the week before and enjoy the conference

EPICS Customer rate at the Margaritaville Beach Resort in Hollywood Beach, FL
List through April 24, 2027 before making your way up to Orlando for ET
On any given day EPICS is 2L
helping more than Important 2027 Dates
15,000 people at over
100 extrusion plants on April 14-24, 2027
more than 250 presses in Conference Rate at Margaritaville Beach Resort
14 countries around the Hollywood Beach, Florida
world.
April 18-21, 2027
EPICS development is EPICS User Conference 2027
user-driven and Hollywood Beach, Florida
continually enhanced by
the ideas of its April 26-30, 2027
experienced and Aluminum Extrusion Technology Seminar & Exposition
innovative users. See the Orlando, Florida
list of EPICS customers
here.
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Train with Foy Inc

EPICS User Training

A comprehensive course for EPICS
user and administrators. This is a
hands-on class where students will
see and use all EPICS features.

Report Writing Training

This two-day course is for beginning
report writers where participants
learn the essentials of report writing
with Crystal Reports and how to
work with commonly used EPICS
database tables.

EPICS Training EPICS Training Report Writing
Online Dates In-Person Dates Online Dates
January 25-28, 2027 February 22-25, 2027 November 12-13, 2026

March 15-18, 2027

Additional Details

For online classes, a good internet connection and dual monitors are essential. One monitor is needed
for watching the instructor’s screen and another for running EPICS. Trainees will connect via VPN to a

training database on a Foy Inc server.

A new benefit has been added to the Software Service Policy (SSP). Companies with EPICS Enterprise
edition (16 or more user licenses) can send one employee to EPICS user training annually for free. Class
size is limited for paid and free trainees, so we recommend registering early for the training classes.

If you are interested in any training opportunities, please call us at 972-782-7282 or email us at

info@foyinc.com.
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